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Recommendations designed by an unlicensed school-based caseworker to help Mrs. Ling overcome trauma while respecting her cultural beliefs and biases
Being an unlicensed school-based caseworker, I am at a better place to offer help to Mrs. Ling- Parent's mother who is currently experiencing headaches, sleeplessness, and nightmares and is reluctant to deal with a licensed therapist or counselor. I am aware that I am not capable of treating trauma in totality, but my training and the guide of the NOHS Standards can contribute to the provision of necessary help to Mrs. Ling. Since I know that my client hails from Cambodia, I have acquainted myself with basic information regarding the Cambodian cultural beliefs and biases so that I incorporate some of them while dealing with her. 
According to NOHS (2015), consent of a client is paramount before the start of the session. As such, I agree to Pareth being in our session to translate for her mother as she demands. Then I would invoke the Cambodian traditional greeting format to create rapport. This shall also be handy in gaining the trust of my client so that she would be free to share any information with me (Raja, 2012). I will assure my client that what she is going through is normal for a person who has gone through the experiences she had. While dealing with my client, I will mind the Cambodian cultural beliefs and biases regarding death since most of her issues might be revolving around this area. However, it is from this point that I would convince her to have a session with a licensed therapist or counselor. Meanwhile, I would advise Mrs. Ling to share a lot with her daughter including house chores and feelings so that they understand each other and offer necessary support to each other when needed (Kennerley, 2009). 
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